Duty Manager Support

Family Room

LOCATION:   Ronald McDonald Family Room

REPORTS TO:  Duty Manager
JOB PURPOSE:

RMH Auckland Family Room is located within the Starship Hospital which provides 13 short stay bedrooms for caregivers of critically ill children when it is imperative they remain just a short distance away. The Family Also provides respite for families staying with their child on the ward, with a quiet day lounge to relax and unwind in a calm and friendly space. 

Volunteering in the Family Room means that you will be regularly around families struggling with extremely difficult circumstances. It is therefore important that you are comfortable working with people face to face and posses a warm, empathetic nature. While volunteering in the Family Room, It is also essential that you adhere to RMHA’s confidentiality guidelines.  

YOUR COMMITMENT:

We understand that life can bring many things both planned and unexpected. Therefore, we have not asked you to commit to us for a specific time frame.  We do ask however that you agree to regular shifts and let us know ahead of time if you are unable to be there on a particular day.

Your commitment in the family room would be a two or three hour shift from 4.30 or 5.30pm to 7.30pm on a weekly or fortnightly basis.

Duty Manager Support:
The RMHA Family Room only has one staff member on in the evenings. Therefore, we are in need of reliable volunteers to help with a multitude of tasks that are difficult to do with just one pair of hands, tasks are varied and are outlined below.
Tasks:
Assist the evening Family Room Supervisor with any tasks she may require doing. These include are but not limited to:

· Assist with preparation of the evening meal

· Assist families where appropriate

· Sanitize toys

· Tidy bookshelves and throw away any torn books/magazines

· Straighten furniture

· Wipe down tables and chairs

· Vacuum the lounge areas

· Tidy out cupboards

· Make up rooms

· Answer the phones

· Put out rubbish

· Re-stock cereal containers, biscuit tins, tea/coffee, etc

· Wipe out fridge

· Tidy linen cupboards

We do not expect our volunteers to clean toilets and bathrooms ( but assistance in any other area is always greatly appreciated.
Thank you so much for your continued support

Karin King
Volunteer Manager 

